
Powering the world’s best hotels to deliver 
superior digital guest experiences

interTouch is the leading provider of cloud-based Internet and guest-facing technologies to the global hospitality industry. The 
company enables hotel guests to connect and control their digital experiences through high-speed Internet, entertainment, casting, 
virtual/voice assistant, Passpoint and telephony solutions. 
 
With installations in over 60 countries representing more than 320,000 hotel rooms, interTouch has become one of the largest, most 
successful and trusted providers of integrated guest-facing technologies that enable hotel guests to connect and control their digital 
experience.

Why interTouch?

Guest 
Solutions Experts

We can take care of all the 
guest facing technologies 

within hotel properties

Gate Worldwide 
Holdings

We are a member of 
theGate Worldwide 
Holdings portfolio of 

companies

Highly 
Qualified Team

We have more than 400 
highly qualified team 

members globally

Innovative 
Leader

We are driven to deliver 
exceptional hotel and 

guest experiences

24/7/365 
Support

We have our own in-house 
global and regional NOC 

and call centers, providing 
24/7 support

Global 
Footprint

We support over 1,300 
hotels across more than 
60 countries every day

20+ Years 
Experience

We have more than 20 
years of deep, practical 

experience in the 
hospitality industry 

HSIA 
Expertise

We power more hotel 
guest internet connections 

than any other brand 
globally

Certified 
Vendor

We are approved and 
certified by most of the 
world’s leading hotel 

brands

Trusted 
Partner

We partner with the 
world’s leading hotels and 

technology vendors



Visit our website Follow us on LinkedIn

interTouch is the leading provider of cloud-based Internet and guest-facing technologies to the global hospitality industry. The company enables hotel guests to 

connect and control their digital experiences through high-speed Internet, entertainment, casting, virtual/voice assistant, Passpoint and telephony solutions. 

InterTouch operates in over 30 countries with installations in more than 320,000 hotel rooms across 60+ countries and has been a trusted technology partner

to the hospitality industry since 1998. 

www.intertouch.com
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OUR SOLUTIONS
We enable hotel guests to connect and control their digital experiences throughout their stay.

Guest Internet Connectivity

Give your guests the secure and superior 
Internet connectivity they deserve

Our cloud-based solutions are designed to 
ensure your guests are always seamlessly 
connected to the Internet throughout the 
hotel. No matter how many rooms your 
property has we have got all your guest 

Internet connectivity needs covered.

In-room Casting

Offer your guests a more personalised 
entertainment experience with every stay

Our in-room casting solutions allow your 
guests to transform and personalise their 

entertainment experience within their room. 
Make your guests feel at home and give 
them the simple, secure and seamless 

experience they want.

Secure Wi-Fi Authentication

Deliver a guest Wi-Fi experience that’s like 
being at home

Deliver a Wi-Fi experience to your guests 
that’s like being at home; instant and 

secure without having to constantly enter 
usernames and passwords. We open the 
door to better loyalty and engagement, 

each and every time a guest connects to  

a hotel network.

In-room Entertainment

Differentiate from your competitors and 
maximise your revenue opportunities

Your guests want more than just a simple 
television set in their room. Our IPTV 

technology based in-room entertainment 
solutions transform the traditional TV into 
an interactive digital portal to elevate your 

guest’s experience with high-definition 
digital entertainment, and advanced  

information and communication services.

PBX Solutions

Realise dramatic cost savings by moving to 
a reliable cloud PBX service

Reduce the high cost of maintaining 
outdated phones and telephony systems 

whilst still offering reliable emergency 
calling options with high sound quality and 
location information to ensure guest safety 

in each hotel room.

In-room Virtual Assistant

Say hello to the patented technology that 
makes hotels as comfortable as home

Our in-room virtual assistants are the 
world’s first cloud-powered interactive 

guest room assistants, created especially 
for hotel guests. Each device gives your 
guests 24/7 access to a whole host of 
amenities and services from in-room 

controls and guest services, to hands-free 

phone calls.

CONNECT

CONTROL

24/7/365 
support

Trusted 
partner

Single contact 
point

Proven track 
record

Global 
team


